Refund Policy

This deal is made between Sun and Stars,
Sun and Stars, ul gostivarsk No. 37
1200 Tetovo,

North Macedonia.

The purpose of the agreement is to certify that the user of the service has
complied with the terms of use of SUN AND STARS products as contained in the
Privacy and Legal Rights website.

The User of the Products / Services with the signing of this Agreement
acknowledges that | and DO Tl comply with the Terms of Privacy and the Legal
and Return Conditions that are public on the official website and included as an

appendix to this agreement.

Return Conditions
Return of SUN AND STARS products

We will offer you a refund / exchange on most of the products you buy on the
SUN AND STARS website. If you are not completely satisfied with the product,
return it to us for the purpose of exchange or refund (money refund). Please refer
to the SUN AND STARS Return Conditions for general details.

How to Return a Product Purchased by SUN AND STARS

Products purchased at SUN AND STARS can be returned to our store. You will
need to have your invoice (received by e-mail) because the information is
required as proof of payment. The shipping fee is not refundable because we do
not accept the amount of the shipping fee, the same are paid to the sender and
only for transport purposes.

Our Store Address is:
Sun and Stars, ul gostivarsk No. 37
1200 Tetovo,

North Macedonia.



If you do not have the opportunity to go to our store, you will need to send the
product via postal services or in any way you can / will at the address above.
Once we accept your package, we will notify you by e-mail. Then the processing
of money will begin. Please let us know if you have any pyre.

Injured Products

Contact Customer Service at +389 (0) 76256899 (9 to 17, Monday to Saturday) or
via contact form on the website.

If you received the wrong product

We apologize for the concern, we will relay the exact article to you as soon as we
can. Notify him on +389 (0) 76256899 (9 to 17, Monday to Saturday) or via contact
form (on the website).

SUN AND STARS Return Conditions

If you want to return the item because you have changed your mind or just do not
like it, SUN AND STARS will provide you with a replacement voucher or a
reimbursement provided that:

* You return the product within 90 days;
* The product is under respectable conditions such as:
[ Be in the original packaging;
[0 Be unharmed, unexplored and under original conditions;
(1 Have the label attached; and

* Product to be the most rewardable product category (see below).

If these requirements are not met SUN AND STARS reserves the right not to offer
any refund or refund for returned products.

Items for which no refund is provided.

SUN AND STARS will not accept the return of items that fall into the following
categories:

 Software that has online service (such as download links, video tracking or
downloads etc ...)

¢ Electronic Books



MARREVESHJE
pér kthim té produkteve té shfrytézuara nga SUN AND STARS

Kjo marréveshje béhet né mes Sun and Stars,

Sun and Stars, ul gostivarsk br 37

1200 Tetove,

Magedoni.

Qéllimi i marréveshjes éshté qé té vértetohet se shfrytézuesi i shérbimeve i éshté
pérmbaijtur kushteve té shfrytézimit té produkteve SUN AND STARS si qé pérfshihet né

Kushtet e Privatésisé dhe e Drejta Ligjore e vendosur né webfaqge.

Shfrytézuesi i produkteve/shérbimeve me nénshkrimin e késaj marréveshje pranon gé |
dhe DO TI, pérmbahet Kushteve té privatésisé dhe té drejtés ligjore dhe Kushteve
té Kthimit gé jané publike né webfagen zyrtare dhe té pérfshira si shtojcé né kété

marréveshje.

Kushtet e Kthimit

Kthimi i produkteve té SUN AND STARS

Ne do tju ofrojmé riimbursim/kémbim né shumicén e produkteve qé ju i bleni né
webfagen e SUN AND STARS. Nése ju nuk jeni plotésisht t& kénaqur me produktin,
kthejeni até tek ne me qéllim kémbimi ose riimbursimi (kthim parash). Ju lutemi pér
detaje té pérgjithshme referohuni tek Kushtet e rikthimit t¢ SUN AND STARS.

Si té kthej njé produkt té bleré nga SUN AND STARS

Produktet e blera né SUN AND STARS mund té kthehen né shitoren toné. Ju do té
duhet té keni faturén tuaj (t& pranuar né e-mail) sepse informacioni né té éshté i
nevojshém si vertetim pér pagese. Taksa e dérgimit nuk éshté e kthyeshme, sepse ne
nuk i pranojmé shumén e tarifés sé dérgimit, t&€ njejtat i paguhen dérguesit dhe vetém
pér géllime transporti.

Adresa e Shitores toné éshté:
Sun and Stars, ul gostivarsk br 37



1200 Tetove,
Magedoni.

Nése ju nuk keni mundési gé té kaloni né shitoren toné, ju do té duhet ta dérgoni
produktin népérmjet shérbimeve postare ose né c¢faréedo ményre q€ ju
mundeni/doni, né adresén e dhéné mé larté. Pasi té pranojmé pakon tuaj, ne do
t'ju njoftojmeé juve me e-mail. Mé pas do té fillojé procesimi i kthimit té parave. Ju
lutemi na njoftoni nése keni ndonjé pyeje.

Produktet e Démtuara

Kontaktoni shérbimin e konsumatorit né +389(0)76256899 (9 deri 17, nga e Héna-
Shtunén) ose népérmjet kontakt formés né webfaqe.

Nése keni pranuar produkt té gabuar

Kerkojmé falje pér shgetésimin, ne do t'ju ridérgojmé artikullin e sakté deri tek ju sa mé
shpejté gé té mundemi. Lajméroni até né +389 (0) 76256899 (9 deri 17, nga e Héna -
Shtunén) ose népérmjet kontakt formés(né webfaqe).

Kushtet e Rikthimit t¢ SUN AND STARS

Nése doni té ktheni artikull pér arsye se keni ndéruar mendje ose thjesht nuk ju pélgen,
SUN AND STARS do t'ju ofrojé juve vauger kémbimi ose riimbursim me kusht gé:

e Ju té ktheni produktin brenda 90 ditéve;
e Produkti té jeté né kushte té rishitéshme si:
> TEé jeté né paketimin origjinal;
> Teé jeté e padémuar, e pakopjuar dhe né kushte origjinale;
> Té keté etiketén e ngjitur; dhe
o Produkti té jeté mé kategoriné e produkteve té kthyeshme (shih mé poshté).

Nése kéto kérkesa nuk jané té plotésueshme SUN AND STARS rezervon té drejtén té
mos ofrojé kémbim ose riimbursim pér produktet e kthyera.

Artikujt pér té cilat nuk ofrohet rikthim.

SUN AND STARS nuk do té pranonjé kthimin e artikujve gé béjné pjesé né kategorité
né vijim:

e Programe gé kané shérbim online (si linge pér shkarkim, video ndjekje ose shkarkime
etj...)
e Libra Elektronik


http://deshirajuajeshteurdherijuaj.mimozathaqi.com/blej/sq/contact-us
http://deshirajuajeshteurdherijuaj.mimozathaqi.com/blej/sq/contact-us

4orosoe

3a Bpakake Ha Nnpou3Boaun Kou rm kopucrtart Sun and Stars DOO

OBo0j 4OroBOp € HanpaBeH NoOMery,

Sun and Stars DOO, ul gostivarska 6p. 37
1200 TeToBO,

CeBepHa MakefoHuja.

Llenta Ha foroBopoT e a ce noTBpAu Aeka KOPUCHUKOT Ha ycriyrata BO COrfacHOCT CO
YCNOBUTE Ha KOPUCTEHE Ha NPOU3BOAN COHLETO U SBE3ANTE KaKo LUTO Ce COoOpXKaHU BO
YcnosuTe u npuBatHocT [paBHa HanoMeHa noctaBeHn Ha Beb cTpaHaTta.

KopucHukoT Ha npoussoam / ycnyrm co NoTnuWyBaHkeTO Ha OBOj AOroBop, Npu3Hasa
Aeka u jac ro npaesam, ce NMpuapxyBaaT Ha YCNOBWUTE Ha NPMBATHOCTA M 3aKOHCKUTE
npaea v oTnnara TEpPMUHM KOu ce objaBeHn Ha odumumjanHNoT BeD-CajT U ce BKITyYEHMU
Kako aHeKC Ha OBOj JOroBop.

Ycnosu 3a Bpakawe

Bpakarwe Ha Sun and Stars DOO npoussoau

Hwve ke B noHygume HannaTta / 3aMeHa Ha NoBeKeTo o4 NPOM3BOAMUTE LUTO MM KynyBaTe
Ha Beb-cTpaHuuata SUN and STARS. Ako He CTe LenoCcHO 3a40BOSTHN CO MPON3BOAOT,
BpaTeTe HWM Kaj Hac 3a pasmeHa unn Bpakakwe (Bpakawe Ha napu). Be monume
nornegHeTe rm ycnosuTe 3a Bpakawe Ha Sun and Stars DOO 3a onwTn getanu.

Kako ga Bpatute npousBof KyneH og Sun and Stars DOO

MponssoauTe kyneHn Ha Sun and Stars DOO moxe fda ce BpataT BO Hawarta
npogasHuua. Ke Tpeba ga ja umarte BawaTta gaktypa (gobueHa npeky e-mail), buaejkm
MHopmauunTe ce NOTpPebHN Kako AOKa3 3a nnakawe. HaAOMECTOKOT 3a ucrnopaka He
ce Bpaka, Ouaejkm Hue He npucakame M3HOCOT Ha TPOLIOLM 3a WUcnopaka, UCTO
ncnpakayoT 1 nnaka camo 3a Npeso3 Lernu.

Hawarta agpeca Ha npogaBHuLaTa e:

Sun and Stars DOO, ul gostivarska 6p. 37

1200 TeToBO,

CesepHa MakepnoHuja.

AKO He MMaaT MOXHOCT [a ce npedprart Ha HawaTta npojasBHuua, ke mMopa da ro
ncnpaTt NPou3BOA0T NPEKY MOLUTEHCKM YCNYrM UMM Ha HAYMH KOj MOXe Aa ce / cakarte,
CO ornep Ha ropeHaBegeHata agpeca. OTkako ke ro npudatMme BalMOT NaKeT, HUe ke
Be u3BecTMMe no e-nowTta. lMotoa ke 3anoyHe obpaboTka Ha napu. Be monam,
n3BecTeTe HU anu nmate KasHa.

I'IOBpe,quvl nponssoau



KoHTaktupajte ro Cepsucot 3a kopucHmum Ha +389 (0) 76256899 (9 pno 17, noHegenHuk
Ao caboTta) unu npeky KoHTakT popma Ha Beb cTpaHaTa.

AKO CTe npumune norpeLleH Nnponssos

Ce un3BMHyBaMe 3a 3arpwKeHocTa, HMe ke My ro npeHecemMe TOYHMOT Hanuc LITO €
MOXHO nockopo. U3eectn ga +389 (0) 76256899 (og 9 oo 17, o4 noHedenHuk -
caboTa), nnu npeky KoOHTakT goopmarta (Ha UHTEPHET).

CoHueTo 1 sBe3anTe YCnosu 3a Bpakahe

AKO cakaTe fa ce BpaTuTe Ha 00jekToT, buaejkn ke ce NpemMucnn unuv eaHOCTaBHO He
MM ce gonara, COHLETO 1 sBe3guTe, ke Bn 06e3bean pasameHa Ha Bayyep Unn Bpakawe
nop ycrios:

* [0 BpakaTe npom3BoaoT BO pok o 90 aeHa;

* Mpon3BogoT e nog pecnekraburiHm ycnoBm Kako LUTO Ce:

(] buaeTte BO OPUTMHANHOTO NaKyBakE;

1 buaeTte noBpeAeHn, HEUCTPaXKEHN U NoA OPUrMHASHN YCroBMY,

[ danu eTnketaTta € npukayeHa; u

* [Mpon3BoOOT e HajnorogHa KaTeropuja Ha nponssoau (Buav nogony).

Ako oBue Gaparba He ce ucnonHeTtn, Sun and Stars DOO ro 3agp)xyBaaT nNpaBoTo Aa
He NoHyAaT noBpaT UIu Bpakake Ha BpaTteHuTe Npou3BOAN.

MpegmeTn 3a KOU He e 06e36edeH NoBpar.

Sun and Stars DOO Hema ga ro npudaraT BpakakheTo Ha NpeaMeTu Kou cnaraaT Bo
cnegHUTE KaTeropuu:

« CohbtBEpP KOj MMa OHMajH CepBUC (Kako LITO Ce NIMHKOBM 3a npe3emMame, BUOEO
cnefexe Unun npesemMara UTH ...)

* ENeKkTpoHCKM KHUIn




